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3. Ad-Hoc Tour 
3.1. Read Water Meters 

An Ad-hoc tour is an empty tour to which every device received by radio or entered manually will be 
added 

1. To begin a tour, select the Tours Icon from the main menu 

 
2. Click Start new Ad-Hoc from the menu 

 
3. Give your tour a name relevant for future reference and click OK 

 
4. Turn On the RDC motion (formally called receiver bluetooth) 

 
5. Wait for the RDC to connect 

 
6. The tour will start, when you have collected all your desired meters as indicated by the 

number in the top right-hand side of your screen. 
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7. Once you have picked up the required number of meters, clock the stop button. 
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3.2. Export Meter Readings 
Once you have completed your tour you can export using the export icon in the left-hand menu 

1. Click Export button 

 
2. Select “File Export” as the mode. File location (where to save your file) and export format 

type as XLSX. 

 
3. You will see the following message confirming your file has been successfully imported, click 

OK. 

 
4. Open windows file explorer and locate the file you just exported. 

 
5. Open the file in excel. Note Microsoft office is not included in our mobile meter reading 

solution. 
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6. Use this data as required e.g. for billing tenants. 
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4. Guided Tour 
4.1. Create a Guided Tour 
1. Request the template IZAR@MOBILE “Tour - Template.xlsx” from Enware or create it 

yourself. 

Position ID Device 
location 
- Room 

Device 
location 
- Floor 

Device location 
- Street number 

Device 
location - 
Street 

Device 
location - 
City 

Device 
location - 
Postcode 

Device 
location - 
Country 

Device 
location - 
Alt 

Consumer 
contact - 
Firstname 

Consumer 
contact - 
Lastname 

1 69702482 101 L1 123 York Street Sydney 2000 Australia 
 

John Citizen 

2 81637039 201 L2 123 York Street Sydney 2000 Australia 
 

Jane Citizen 

… … … … … … … … … … … … 

 
2. Fill in the fields as you require, note the only mandatory field is “ID” which should contain 

the meter serial number as read off the meters below. 
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4.2. Read Water Meters 
A Guided tour is a tour that is run off a specified device list, only collecting information from meters 
that have been defined for a site. 

1. To begin a tour, select the Tours Icon from the main menu 

 
2. Click the import button 

 
3. Browse for your tour file on your computer and click OK 

 
4. You will see the following message confirming your file has been successfully imported, click 

OK. 

 

 
5. Turn On the RDC motion (formally called receiver bluetooth) 

 



 

15 | P a g e  
Updated: 2026-05-22 

6. With the tour selected click the Start button in the left menu 

 
7. Once the RDC motion connects, it will start the tour, feel free to walk around the building(s) 

of it is a large area. 

 
8. Once all the meters in the tour file have had their meter reading collected your tour will stop 

automatically. 
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4.3. Review Meter Alarms 
1. Any meter in the table view that are read have a meter alarm, select one of these meters, 

the text of the selected meter will become larger as below. 

 
2. Click Details 

 
3. Review the alarm (in this case the alarm H05: Leakage indicates that historically there was a 

leakage detected) 
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4. Address the alarm 
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4.4. Export Meter Readings 
1. Click export 

 
2. Set the desired target directory and click ok 

 
3. Click OK 

 
4. Open windows file explorer and locate the file you just exported. 

 
5. Open the file in excel. Note Microsoft office is not included in our mobile meter reading 

solution. 

 
6. Use this data as required e.g. for billing tenants. 


