
Enware products are to be installed in accordance with the Plumbing Code of Australia (PCA) and AS/NZS3500. 
Installations not complying with PCA and AS/NZS 3500 may void the product and performance warranty provisions.

Reference should also be made to the Australasian Health Facility Guidelines (AHFG), ABCB and Local Government 
regulations when considering the choice of, and the installation of these products.

This product must be installed and commissioned by a qualified plumber. 

For use with potable water only.

NOTE: Enware Australia advises: 
1. Due to ongoing Research and Development, specifications may change without notice.  
2. Component specifications may change on some export models. 
3. Refer to warranty statement for warranty details - www.enware.com.au/warranty.
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Installation and Maintenance Instructions

Bariatric WC Pan and Toilet Seat - White
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IMPORTANT
ALL SERVICE TO BE PERFORMED BY AN AUTHORISED SERVICE PERSON

Installation of this unit must be in accordance with AS/NZS 3500.1, AS/NZS 3500.2, 
the PCA and the local regulatory requirements. Water and/or electrical supply 
conditions must comply to national or state requirements and standards. Failure 
to comply shall void the product warranty and may affect the performance of the 
product. For further support and after-sales care, please contact Enware.

WARNING
WHEN INSTALLATION IS COMPLETE, ENSURE THESE INSTRUCTIONS 
REMAIN INSIDE THE PLASTIC BAG PROVIDED WITH THE UNIT FOR FUTURE 
REFERENCE

product description

The Bariatric Pan is a specially designed floor standing toilet and is fitted with a seat 
that is dedicated for bariatric users. The Bariatric toilet pan with seat is secure to a 
person’s weight up to 350 kg and is ideal for use in public amenities, care facilities, 
health and correctional institutions where conventional pans might be insufficient. A 
standout point to Bariatric pan is that it has been independently tested to 1070 kg, 
with a weight capacity of 450kg for the toilet seat. 

preparation and completion notes

Contractors Please Note: Stainless steel WC Pans should be installed after all other building 
activities that could cause contamination to the surface of the stainless steel have been 
completed. These activities include: Using proprietary building mortar removers containing 
hydrochloric acid; welding, cutting and grinding that may ‘spray’ carbon steel and iron 
particles onto the stainless-steel surface.
1. Remove the WC Pan from box packaging and inspect for any damage before beginning 
installation process.
2. Confirm all requested details are correct.
3. If the WC Pan is damaged in transit or if any details are not as requested, do not install it. 
Notify Enware immediately within 24 hours of receipting the product.
Note: No power tools are recommended for use with access panel screws. Enware advises 
use of supplied security torx allen key only.
When returning access panel to pan it is recommended to insert all screws and tighten 
all of them until 3/4 tight, then proceed to tighten all screws fully. This will ensure the best 
alignment of the access panel, be aware that over tightening can damage the female thread.
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dimensions

 610 
 550 

 4
50

  50 

 500 

 530 

 1
10

 
 2

95
 

 4
5 

57mm ID Inlet
Supplied with Kee
Seal to suit 50mm
OD �ush pipe

100mm OD
Outlet

41
5 

+/
-1

0

26
5 

+/
-1

0

3mm 
Stainless Steel

S Trap Shown

 2
30

A
cc

es
s 

Pa
ne

l

 160 

 645 

 4
70

 

 280 5 

 800 

80-250 

P Trap

S Trap
P Trap Shown

Rear View Side View

 800 

Top View



 www.enware.com.au	 © Enware Pty LtdPage 4

installation

1.	 The WC Pan is anchored to the floor with an offset bracket (supplied). Remove access 
panels, see figure (A). With pan in place, mark where offset floor fixing bracket is 
required. Remove pan and fix bracket to floor, see figure (B).

A. B.

A. B.
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2.	 Pan is supplied standard with concealed rear inlet to suit flushing mechanisms. Use a 
suitable in-wall cistern as a flushing device. For flushing device installation please see 
relevant product installation guide.

3.	 For S-trap configuration, install provided S trap to pan waste outlet then connect to in 
ground waste plumbing. For P-trap configuration, prepare necessary in-wall waste pipe.  
Slide pan towards plumbing connections and install inlet and waste outlet.  
See figure (C). 
Activate the cistern and flush several times to test the connections for leaks.
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4.	 Suggested fixings required for fixing to wall are 4pcs of 12mm dia. threaded rods with 
nuts and washers. See figure (D).

5.	 Pan should be sealed around perimeter with suitable sealant. Pan is now plumbed and 
ready for service.

Installation of this unit must be in accordance with PCA Plumbing Code of Australia, AS/
NZS 3500.1 and AS/NZS 3500.2

D.
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installation - toilet seat

or

5/8"
(16 mm)

Thread (A) into hinges. Twist or slide (B) onto (A) 
all the way up.

Place seat on bowl, change 
positions of (A) for 
preferred fit.

Finger tighten (C) to the 
under side of the bowl.

x2
A

x2
B

x2
C

Tighten (C) until 
lower portions 
snap off.

Tools Needed

Hardware Kit Includes

Do not stand on cover
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care and maintenance

Stainless steel products should be kept clean at all times. The secret to stainless steel’s 
ability to maintain a high-quality finish and promises of a long-life expectancy is the invisible 
chromium-oxide film that sits on the surface and protects the steel beneath. To maintain this 
film, it is essential that the surface remains clean and in constant contact with oxygen. If 
this film is penetrated (either by abrasion or chemically) and dirt, liquid, grime contaminants 
embed themselves in these micro chasms for an extended period, the chromium oxide film 
will not be able to regenerate and the steel below will eventually become damaged and 
discoloured. 

What we recommend for general cleaning and maintenance:
 
Cleaning Materials:
• A soft cloth
• A soft-bristled brush
• A natural or artificial sponge
Cleaning Solutions:
• Hand washing soap / soft water solution
• Mild soap / soft water solution
White vinegar / soft water solution

It is recommended that general cleaning of stainless-steel surfaces be carried out weekly, or 
as soon as a build-up of surface media has been observed. To clean, simply wash stainless 
steel surfaces with, warm, diluted, mild soapy water using a cloth or soft bristled brush. 
Once all dirt, oil and grime is removed, rinse thoroughly with clean water and wipe dry.

Toilet Seat Use & Care Guide:
Toilet seats should be cleaned using only mild, soapy water and a soft cloth or sponge. 
Rinse clean with water and thoroughly dry with a clean cloth.
To avoid damaging the finish, do not allow aerosol products, abrasive chemicals or 
cosmetics (fingernail polish, aftershave, harsh cleansers, etc.) to come in contact with the 
toilet seat.
Do not use bleach, pine oils, essential oils, chlorine, acid, disinfectants, products in aerosol 
cans, hard brushes, abrasive scouring powders or pads. Harsh chemicals can rub away or 
corrode paint finishes on toilet seats, metal hinges, and dull plastic seats.
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