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3. Ad-Hoc Tour

3.1. Read Water Meters
An Ad-hoc tour is an empty tour to which every device received by radio or entered manually will be
added

1. To begin atour, select the Tours Icon from the main menu

oy

2. Click Start new Ad-Hoc from the menu

(9 Start new Ad-Hoc

3. Give your tour a name relevant for future reference and click OK

Tour name ||

Cancel

4. Turn On the RDC motion (formally called receiver bluetooth)

o®

5. Wait for the RDC to connect

Try to connect to the recenver

9%

Try to connect to the receiver

6. The tour will start, when you have collected all your desired meters as indicated by the
number in the top right-hand side of your screen.
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DIEHL o - 0O X
Metering £ @ = 2

81637039/ HYDRUS 2.0 . 1 pending notification(s)

DOMESTIC .

© Alarm on device 69702482

Device key HYDRUS 2.0 Domestic
69702482/ HYDRUS 2.0 : Serial number 69702482
DOMESTIC Manufacturer Diehl Metering,
petel
Highlight

Optical Readout &

81637039/ HYDRUS 2.0
DOMESTIC @
(-}

© 2025 OpenStreetMap

7. Once you have picked up the required number of meters, clock the stop button.

@® Stop
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3.2. Export Meter Readings

Once you have completed your tour you can export using the export icon in the left-hand menu

1. Click Export button

A Export
[ & Exp

2. Select “File Export” as the mode. File location (where to save your file) and export format
type as XLSX.

Export Mode File export
Target directory C\Users\MATT-WORK\Do

Export Format XLSX

-

Delete after export

3. You will see the following message confirming your file has been successfully imported, click
OK.

Import done.

The tour tour - template is imported with success
(from file C:\Tour - Template.x|sx).

]

0K

4. Open windows file explorer and locate the file you just exported.

- O X
J  Downloads * +
[ = ST (] J » Downloads Search Downloads Q
@ Mew ~ Tl sort ~ = View - ase (B Details
£3 Home Mame Date mndifi‘e’d Type Size
~ Toda
El Gallery Y
[t Test_20251201_TPP xlsx 1/12/20235 1:45 PM Microsoft Excel W... 6 KB

» @ OneDrive - Watts Water”

Bl Desktop »
<\ Downloads »
= Documents *»
5. Open the file in excel. Note Microsoft office is not included in our mobile meter reading
solution.
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Qn  Autosave T Test_20251201_TPPdsx v £ search @ - o
File  Home Insert Draw Pagelayout Formulas Data Review View Automate Help BLUEBEAM  Acrobat | = comments | 5
(A A General N - B
ﬁ"] & | calibri oY A A i |General [ Conditional Farmatting FH Insert %V p ﬁ B Create PDF
L | .9 . = .
pasee ) BT U~ Meloe AL . $ - % 9 [ FomatasTable EE Delete Sort& Find & Addeins | Anslyze Copilot % Change Setings ¢,
—_— = = w0 5 Cell styles [HiFormate | & v Fter~ Select~ Data | Eatch PDF aPDF
Clipboard 15 Font o Alignment 5 Number Styles Cells Editing Sensitivity  Add-ins Bluebeam Adobe A.
58 vl|i fov
A 8 c D 3 F G H ! 1 K L M N o P a R s T u v
D “Type  Device key " Medium "Volume "Volume Timesta " Position Device ' Device  Reception Reception Device ' Device Device 'Device | Device | Device ' Device | Consumer Consumer
(MEASUR mp location - location - latitude  longitude location - location - location - location - location - location - location - contact-  contact -
EMENT Latitude  Longitude Street  Street  Floor  Room  Postcode City Country Firstname Lastname
1 UNITS) number
2 /31637033 WARM_WATER HYDRUS 2.0 Domestic WATER 3115 m* 1 3438 150.89
3 69702482 WATER HYDRUS 2.0 Domestic WATER 2114 m® 2 3438 150.89

6. Use this data as required e.g. for billing tenants.
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4. Guided Tour
4.1. Create a Guided Tour
1. Request the template IZAR@MOBILE “Tour - Template.xlsx” from Enware or create it
yourself.
Position |ID Device |Device [Device location (Device Device Device Device Device Consumer |Consumer
location |location |- Street number (location - |location - |location - location - location - |contact- |contact -
-Room |- Floor Street City Postcode Country Alt Firstname |Lastname
1 69702482 |101 L1 123 York Street |Sydney  |2000 Australia John Citizen
2 81637039 |201 L2 123 York Street |Sydney  |2000 Australia Jane Citizen

2. Fillin the fields as you require, note the only mandatory field is “ID” which should contain

the meter serial number as read off the meters below.

RIS E <  Medo inEurope 2024
C € NMI14/3/65

(AT
7556 0062

3112726

Updated: 2025-12-01
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4.2. Read Water Meters

A Guided tour is a tour that is run off a specified device list, only collecting information from meters
that have been defined for a site.

1. To begin atour, select the Tours Icon from the main menu

-y
#& Tours

2. Click the import button
ﬁ:j Import
3. Browse for your tour file on your computer and click OK

Import Mode File import

-

Import file C\Tour - Templatexlsx

o

4. You will see the following message confirming your file has been successfully imported, click
OK.

Import done.

® The tour tour - template is imported with success
(from file C:\Tour - Template.x|sx).

- 0o X
= m tour - template Overview Table Map Alarms
GUIDED
B Back —— Y |D T Type Y Davica kay A Y volume
@ Start new Ad-Hoc 69702482 Undefined meters o]
’ Start 81637039 Undefined meters 2

%] Import
[#® Export

[@ Clear

D,f, Delete

5. Turn On the RDC motion (formally called receiver bluetooth)

o®

Updated: 2025-12-01
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6. With the tour selected click the Start button in the left menu

Try to connect to the receiver

Try to connect to the receiver

7. Once the RDC motion connects, it will start the tour, feel free to walk around the building(s)

of itis a large area.
DIEHL g o -

Metering

81637039/ HYDRUS 2.0
DOMESTIC

©Jane Citizen
York Street 123

69702482/ UNDEFINED
METERS

John Citizen
York Street 123

8. Once all the meters in the tour file have had their meter reading collected your tour will stop

automatically.
DIEHL - O x

Metering

foge- tamplate Overview = Table Map  Alarms
E GUIDED 2

Back | — v Y Type Y Davica key Y Volume

Start new Ad-Hoc

Start

Import
Export

Clear

& Delete
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4.3, Review Meter Alarms

1. Any meter in the table view that are read have a meter alarm, select one of these meters,

the text of the selected meter will become larger as below.
DIEHL

o X
Metering
g i Overview Table Map  Alarms 9
. E GUIDED 22 ~
Back T T Type Y Device key T Y volume =
@

Start new Ad-Hoc

6970... Water Meter HYDRUS 2.0 Do...

Start

Import

Export

@ Clear

& Delete

Detail

2. Click Details

Detail

3. Review the alarm (in this case the alarm HO5: Leakage indicates that historically there was a
leakage detected)
DIEHL

etering

= 69702482 - q 172 p m [

4 Back
10 69702482 Reading
8@ Import DinAddress  8DME7669702482 N B8 111212025, 13:14
Type Water Meter N ‘\
@) Take a photo Manufacturer Diehl Metering ) )
Meternumber 69702482 ai@é
Devicekey  HYDRUS 2.0 Domestic
Version 76

Readings | Contact Location Image(0) History

Reading date 01/12/2025,13:14 Date 31 Dec 24

Volume 211 me Volume 02m*

Info code 00080000 Volume Accumulation neg.  0m?

DQR (%) 100

= Hos: Leakage
ALARM HOLD TIME
Alarm hold time 3 days
Historic alarm hold

15 months

time
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Error messages (optical notification on LC-display in case of error).

3 categories of error:

E - Current errors: The error event is active now

A - Continuous errors: The error event is active since a defined time (configurable); an Alarm is created

in the system; Holding time as described in the table below

H - Historical errors: The error event is active since a defined time (configurable); Holding time as

described in the table below

Checksum error

Event is triggered if any data in Flash or RAM is
corrupted or was manipulated in any way

EO1 / AO1/ HO1

Hardware
temperature

Event is triggered if temperature sensor cable is
broken

E02 / AD2 [ HO2

Hardware flow

Event is triggered if flow measuring error occurs

E04 / AD4 [/ HO4

Leakage detection

Event is triggered if the continuous consumption over a
period of one day (configurable) is higher than a
configurable threshold

EOS / AOS / HOS

Back flow volume

Event is triggered if the reverse volume is higher than
the configurable threshold

EO6 / AOD6 [/ HO6

Air in pipe

Event is triggered if air is detected in the pipe

EO7 / AOD7 [/ HO?

Low battery

Event is triggered if calculated battery life is less than
400 days

E09 / AD9 / HO9

Undersized meter

Event is triggered if flow is higher than a configurable
threshold

E11/ Al1l1/ H11

No consumption

Event is triggered if volume is lower than a
configurable threshold for a configurable period of time

E12 / A12 [ H12

High medium
temperature

Event is triggered if medium temperature is higher than
the threshold, which is related to the temperature class

E13 / A13/ H13

Freezing risk

Event is triggered if medium temperature is lower than
C

El4 / Al4 [ H14

Fallback mode

Event is triggered if a significant deviation of the
measurement in the two measuring paths occurs

E17 / A17 [/ H17

Metrological log

Event is triggered if the metrological log has been

E18 / A18/ H18

communication

optical interface exceeds the threshold

access accessed
Measurement Event is triggered if the measurement is disturbed by E22 / A22 [ H22
interference influences of cavitation, air water mixture or
electromagnetic interference
System reset Event is triggered if the system processor has been Eo8
reset
Any application Event is triggered if the bidirectional communication
errgr o (M-Bus or ggtical Interface) has been corrupted E99/ ASS [ AOO
Too much Event is triggered if the communication through the

EOQO / AOO / HOO

4. Address the alarm

Updated: 2025-12-01
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4.4, Export Meter Readings
1. Click export

2. Setthe desired target directory and click ok

Export Mode File export

Target directory ‘ C:\Users\MATT-WORK\DD*‘

Export Format XLSX

D Delete after export

hd

3. Click OK

TOLIR EXPORT

The export finished successfully, but file is
not encrypted.

4. Open windows file explorer and locate the file you just exported.

= [m] X
4 Downloads X +
“— > 4 ] J » Downloads Search Downloads Q
® New - Tl sort - = View - ane (B Details
-
Mame Date modified Type Size
/} Home ypP
v Today
A Gallery
@t tour - template_20231201_TPP xlsx 1/12/20251:15 PM Microsoft Excel W... 6 KB
> @b OneDrive - Watts Water
‘ B Desktop »
‘ < Downloads »
= Documents »
| Dirturar -

@ vtoswe @or) B D ' 5 tour- template 20251201 TPPxisx v D search @ - o x
File Home Insert Draw Pagelayout Formulas Data Review \View Automate Help BLUEBEAM  Acrobat = cummems|
LwD X ‘.ﬁ”“_”.‘ A oA Ej&” & \Genemwu ~| | [ Conditional Formatting ~ & Insert - ?v p ﬁ [ Create POF E;n

o - B I U . e AL = = = 8- % EFomatasToble~ Foelete [ 54 Finda Addeins | Anabze Copilor | ChangeSettings ¢ .
= == = I % 9 7 Cel Styles ~ [EH] Format ~ @~ Fiter~ Select~ Data B Batch PDF aPDF
Clipboard 1 Font 1 Alignment B Number Styles Cells Editing Sensitivity | Add-ins Blusbeam Adobe A
p7 vl fev ~
A 8 c D E F s H 1 ) K L M N o [ a R s T u a
ID “1ype “ Device key “Medium' Volume Volume " Timestamp Position Device  Device ' Reception Reception Device Device Device 'Device  Device Device Device | Consumer Consumer |
(MEASUR location - location- latitude  longitude location - location - location - location -  lacation - location - location - contact- ~ contact -

1 EMENT Latitude  Longitude Sweet  Street Floor Reom  Postcode City  Country Firstname Lastname

2 69702482 WATER HYDRUS 2.0 Domestic WATER ’Z.ll m* 1 -34.38 150.89 Vl)l'kStI'EE(’123 u '101 ’2000 Sydney  Australia John Citizen

3 31637039 WARM_WATER HYDRUS 2.0 Domestic WATER 115  m? 2 3438 150.89 York Street 123 L2 201 2000  Sydney Australia lane citizen

a
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6. Use this data as required e.g. for billing tenants.

18 |Page
Updated: 2025-12-01



=ENWARE &0

STRONG

19| Page
Updated: 2025-12-01



=ENWARE &0

STRONG

20| Page
Updated: 2025-12-01



	2. Setup
	2.1. Windows Setup
	2.2. Install IZAR@MOBILE
	2.3. Windows Cleanup
	2.4. Configure Bluetooth Receiver

	3. Ad-Hoc Tour
	3.1. Read Water Meters
	3.2. Export Meter Readings

	4. Guided Tour
	4.1. Create a Guided Tour
	4.2. Read Water Meters
	4.3. Review Meter Alarms
	4.4. Export Meter Readings


